SECURICO ALARM MONITORING APPLICATION
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FEATURES

e Easy and designed user interfaces.

¢ Single and multi-user software interface to handling the alerts

e Support up to 9999 ideal Intrusion panel

e Three type of user authentication

o Designed to work 24*7*365-day monitoring

e Based on SQL Database Secured from SQL injection

e Once completed the configuration of the panel can be saved for future reference. Enhanced features allow the complete
archiving of the control panel alert, history log and reports.

e End-customers can get the alert through the auto email and Massage services to benefit from a pro-active security solution.

o Alert verification through the SIA Code.

e Escalation mail option for unhandled alert with configurable time.

o Different-different type of reports

e Generates POP up for each alert, can enable or disable.

¢ Notify health alert of panel and will generate the alert of miss the health alert from the panel. Option can be enable or disable
through the GUI.

e One virtual sounder will blow for each alert. Option can enable/disable through the GUI.

¢ Preloaded temples for Securico panels and can add the temples for ideal SIA string

e Can edit, add, delete panel. (depends on user authority)

e USER can add multiple address and mobile number and also can set the priority of escalation.

e Panel information editable.

e Each ZONE have option to add zone name, sensor name, zone status and its location for the batter identification of alert.

e Can monitor the monitoring agents from the server also can see that which alert is handled by which monitoring agents.

o When agent will close the alerts, he’ll put remarks of individual alert.
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